
Call Made to 
Main BSC 

Support Line:
(860) 231-6600

Call Directed to 
Blum Shapiro 

Monitored 
Voicemail Box

Call Received 
During Business 

Hours?

No

Business Hours:
M-F 8:30-5:00

(excluding 
holidays)

BSC SAGE 
Professional(s) 
Automatically 

Alerted to Message

Client Contacted by 
BSC SAGE 

Professional at 
First Opportunity

BSC SAGE 
Professional 
Available?

Yes

Call Either Held 
Until Available, 

or Sent to Personal 
Voicemail

No

Clients on support 
plan contacted within 

minimum agreed 
response time.

Blum Shapiro Consulting, LLC.
SAGE Support Process

SAGE Issue 
Discussed

Issue Cured 
1st Call?

(BSC Objective)

SAGE Issue 
Resolved!Yes

Another BSC 
Professional 

or SAGE 
Contacted per 
Client Issue

No

Yes
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